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Sometimes literacy coach and
mentee have to use lounge
space

Any and all deliveries are
distributed through the
Central Library.
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RINCON VALLEY REGIONAL LIBRARY

INTERVIEW
FINDINGS

TECHNOLOGY

Tables don’t have power
outlets currently

DESIGN/SPACE

Kitchen is dysfunctional
- Used for storage and
refrigeration only

Bathrooms are too smelly
(bad ventilation)

There is too much brown
color

Reference materials are
decreasing over time; would
like to clear / consolidate the
central referencing area
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In order to understand the workflow, usage, and programmed
space of each library, MKThink undertook site visits and
interviews with branch managers and librarians in June 2016.
Our observations and information gather from the branch
managers is presented below, and suggestions that we heard
are presented in the grey bar to the right.

WORKFLOW/OPERATIONS
Nobody likes to work in the

backroom, it is very confining

Sorting shelves are better in
the back of house area

Librarians desks do not face
the areas they maintain

Librarian doesn’t need an
office, but has one currently

SIGNAGE/WAYFINDING

No line of sight from
reference desk to patio

FURNITURE

Furniture is chunky; can’t
reconfigure layout without it
being a big project

No tall shelving in the center
that would impede lines of
sight

EVENTS

Would like to have more
leisure activities other than
internet use

Meeting room used everyday
for events

SUGGESTIONS

Branch Managers and librarians
suggestions:

* Tables with electrical
outlets

* Room for CDs

» Bathroom ventilation

« Kitchen space

« Staff-designated areas
¢ Organized reading area
¢ Small meeting rooms

*  Work stations

* Consolidated sorting and
referencing area

¢ Designated teen area

e Children’s storytime room
e Librarians’ workspace

* Display area

¢ Open area in the center

* Brighter indoor color

e Lighter furniture

e Sorting shelves

* Views to the outdoors

e Open lines of sight to the
patio area
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ROHNERT PARK-COTATI REGIONAL LIBRARY, 6250 Lynne Condé Way, R.P.

LIBRARY DESCRIPTION SQUARE FOOTAGE

The Rohnert Park-Cotati Regional branch FTE Employees
of the Sonoma County Library system is 2 3 8 O 7
L)

a leased facility located at 6250 Lynne A Monthly Visit
Conde Way, Rohnert Park, CA 94928. The verage Monthly VIsits
current structure was built in 2002 as a

SPACE BREAKDOWN

single-story building of approximately Public Computers
23,807 square feet.
: Average Monthly Program : | BN
Year Built: 2002 Attendees
Ownership: Leased Seating & Stacks
: - @ Children 3,775 SF
METRICS :
: Teen
O 13 Patrons per SF . Back of House 3,319 SF
: @ Circulation/Reference 674 SF
LIBRARY TYPE 5.8  Patrons per Borrower - ® Ssupport 1,326 SF
Community
: Int t Sessi Pat :
B ra n C h § 5_5 nternet Sessions per Patron O Other 3.092 SF
67 8 Program Attendance per 1,000 :
. Patrons
2000 POPULATION 2010 POPULATION 2021 PROJECTED POPULATION
L% 14%
8% 0% BERPIA
6% Coe% 10%
: 6% : 8%
4% : : 6%
: 4% : 4%
2% - 2% - 2%
0% C0% 0%
1232383339333 83Rx¢23 5 . 12323838339 383383x¢23 3% 123232338339 383383x¢23 3
228889 ¢8383828g” 228883 ¢3888R28sg"” 22888383888 ¥8"
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Data Findings

[Finding 1]
Compared to its surrounding population, Rohnert Park has a low rate of library visits (patronage) for its population.

[Finding 2]
Rohnert Park has very high event attendance relative to the number of patrons it has, but very low internet use (the lowest in
the system) relative to patron numbers.

[Finding 3]
Rohnert Park has the highest rate of items held per patron in the system (excluding the outpost libraries of Forestville and Occidental).
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ROHNERT PARK-COTATI REGIONAL LIBRARY

INTERVIEW
FINDINGS

TECHNOLOGY

In general, there are too many
computers

DESIGN/SPACE

High ceilings create
reverberations and noise in
the reading areas

Community space used daily

Circulation desk is noisy -
Sound echoes

In order to understand the workflow, usage, and programmed
space of each library, MKThink undertook site visits and

interviews with branch managers and librarians in June 2016.
Our observations and information gather from the branch
managers is presented below, and suggestions that we heard

are presented in the grey bar to the right.

WORKFLOW/OPERATIONS

Shelving done by volunteers

(not FOL)

Getting another librarian

Librarian’s back is facing back
of room; poor supervision in

children’s area

Long range - Cart glut

appears to be an issue in the

sorting area.

FURNITURE

None.

EVENTS

Adult, teen, tween, and
children's events held in
community room,
conference room, and
occasional events in the
children's area, throughout
the year.

SUGGESTIONS

Branch Managers and librarians
suggestions:

Automatic check-in system
Smaller group spaces

Noise buffer around the
circulation desk

More librarian desk space

Librarian desk overlooking
children’s are

More soft seating

Soundproof areas
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ROSELAND COMMUNITY LIBRARY, 779 Sebastopol Road, Santa Rosa

LIBRARY DESCRIPTION

The Roseland Community branch of the

Sonoma County Library System is located

in a leased space within a strip mall at
779 Sebastopol Road, Santa Rosa, CA
95407. It shares the space with the Boys
and Girls Club of Central Sonoma County.
It occupies approximately 2,5000 square
feet.

Year Opened: November 2015
Ownership: Leased

LIBRARY TYPE

Branch

2000 POPULATION

FTE Employees

Average Monthly Visits

Public Computers

Average Monthly Program
Attendees

Sonoma County Library ¢ Facilities Master Plan
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SQUARE FOOTAGE

ApPpProx.
2,500

SPACE BREAKDOWN

METRICS
n/a Patrons per SF
n/a Patrons per Borrower
n/a Internet Sessions per Patron

Program Attendance per 1,000

Patrons

2010 POPULATION

Not Applicable.

2021 PROJECTED POPULATION

8%

6%

4%

2%

0%

5-9

0-4
10-14
15-19
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85+

8%

6%

4%

2%

0%

0-4

5-9
10-14
15-19

20-24
25-29
30-34
35.39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79

80-84

85+

8%
7%
6%
5%
4%
3%
2%
1%

0-4
5-9
10-14
15-19
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+




ROSELAND COMMUNITY LIBRARY

INTERVIEW
FINDINGS

TECHNOLOGY

Have laptops that can be
checked out from a cart

DESIGN/SPACE

Planning to move the library
into the Roseland Village
Neighborhood Center
redevelopment at 665
Sebastopol Road

Data Findings

[Finding 1]

In order to understand the workflow, usage, and programmed
space of each library, MKThink undertook site visits and SUGGESTIONS
interviews with branch managers and librarians in June 2016. Branch Managers and librarians

Our observations and information gather from the branch
managers is presented below, and suggestions that we heard
are presented in the grey bar to the right.

WORKFLOW/OPERATIONS

Moveable circulation/
reference desk

SIGNAGE/WAYFINDING

None.

suggestions:

¢ More materials to serve the
mainly Latino population

¢ Movable, flexible furniture

FURNITURE

The current movable, flexible
furniture is good

PROGRAMS

No programs hosted at this
branch

Roseland has the lowest ratio of square footage for its population, as it is a very small library
with a large surrounding population.
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SEBASTOPOL REGIONAL LIBRARY, 7140 Bodega Avenue, Sebastopol

LIBRARY DESCRIPTION

Sebastopol Regional Library is located
in downtown Sebastopol. It is not clearly
visible from the street, and has a small

parking lot next to the building. LANTERN,

a volunteer group, is currently raising
money for a new library building for
Sebastopol. This group has prepared a
Needs Assessment for a new library.

Year Built: 1975 (Renovated in 2012)
Ownership: Leased

LIBRARY TYPE

Branch

2000 POPULATION

FTE Employees

Average Monthly Visits

Public Computers

Average Monthly Program
Attendees

METRICS

Patrons per SF

0.05
9.8
7.9

39.7

Patrons per Borrower

Internet Sessions per Patron

Program Attendance per 1,000
Patrons

2010 POPULATION

SQUARE FOOTAGE

1

0,000

SPACE BREAKDOWN

C000000

Seating & Stacks

[ ]

Children 1,418 SF
Teen

Back of House 1,220 SF
Circulation/Reference 147 SF
Support 602 SF
Community

Other 1177 SF

2021 PROJECTED POPULATION

10%

8%

6%

4%

2%
0%

0-4

5.9
10-14
15-19
20-24
25-29
30-34
35-39
40-44
45-49
55.59
60-64
65-69
70-74
75-79
80-84

50-54

85+

10%

8%

2%

0%

0-4
5-9
10-14
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35.39
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65-69
70-74
75-79
80-84
85
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8%

6%

4%

0%

0-4
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SEBASTOPOL REGIONAL LIBRARY

Data Findings

[Finding 1]
Sebastopol has a slightly above average rate of library visits relative to its population.

[Finding 2]
Sebastopol has very little space for the number of borrowers it has. It also has a below average number of items held for the

number for library visits (patrons) it has.




SEBASTOPOL REGIONAL LIBRARY

INTERVIEW
FINDINGS

TECHNOLOGY

Plugs on floor are an
obstruction for feet

DESIGN/SPACE
Remodeled in 2012

Too noisy

In order to understand the workflow, usage, and programmed
space of each library, MKThink undertook site visits and
interviews with branch managers and librarians in June 2016.
Our observations and information gather from the branch
managers is presented below, and suggestions that we heard
are presented in the grey bar to the right.

WORKFLOW/OPERATIONS

Goal is to check in then put
the books directly onto carts
to be shelved

SIGNAGE/WAYFINDING

MNone.

FURNITURE

None.

EVENTS

Community meeting room
used for quiet study space
and programming (30 events/
month, 2 hours each)

Not enough books for the
population they are servicing

SUGGESTIONS

Branch Managers and librarians
suggestions:

¢ Plugs off the floor
e Self check-in machine

»  Fax/scanning/wireless
printing services

* Laptop check-out cart and
tables

* Catering kitchen

* Gallery space

* Co-working space
e Study rooms

«  Small business incubator/
meeting space

* More windows

* Less noise

* A fish tank

e Art

* Hobbyist counter

e Library to be more visible
from the street

* More parking

e Stroller parking area
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WINDSOR REGIONAL LIBRARY

| d d d th kflow, , and d
INTERVIEW N order to understand the workflow, usage, and programme SUGGESTIONS

space of each library, MKThink undertook site visits and

I: | N D | N G S interviews with branch managers and librarians in June 2016. Branch Managers and librarians
Our observations and information gather from the branch suggestions:
managers is presented below, and suggestions that we heard

are presented in the grey bar to the right. + Bike racks close to the
library

» FOL bookstore in library

e Study rooms

TECHNOLOGY WORKFLOW/OPERATIONS FURNITURE _ _
*  Performing/community
Only one computer for all No staff workspace for None. center space
staff and FOL to share research « Better teen area
EVENTS
DESIGN/SPACE SIGNAGE/WAYFINDING None
The bike racks are too far None.

away; would like them to be
visible from the library

Data Findings

[Finding 1]
Windsor has a low rate of library attendance relative to its population. As this area’s population
is projected to increase dramatically, this rate may increase as the population increases.

[Finding 2]
Windsor Library has very little space for the number of borrowers it has and for its population
in 2010 and 2021.
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